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By David Skeat

TheARMS Board have beenlooking at developing
anew branding forARMS, one that statesclearly
whowe are and what we are about. Onseveral
occasionspotentialdonors have misunderstood
thename ARMS tomean anorganization thatis
involvedin amaments. There are also other
organizationsout there that use the acronym
ARMS.

Onesuch omanization made some publicstate-
mentson an ABC newsprogram and we were
flooded with abusive emailsfrom people who
presumed that we were the “ARMS” that was
inwlved inthe controversy; wewere not andit took
alot of persuading the ABC to make public comrec-
tion on the mattter.

Forlegalreasons ARMS will notbe changingits
congtitution; so the Board setabout eking a

branding that wasunmistakablyclear. The Coca
Cola Company ownsthe branding Coke. Sothe

ARMS Boardfelt that asimilarshortening of our legalname wouldnotbe a badthing;
afterall Audralian Relief& Mercy Services Ltdisquite a mouth full!

Aftera lot ofworkthe ARMS Board settled onthe nameAustralian Mercy, itwasa
shortening ofour legalname, it said all that we needed tosay and it wascompliant with
Australian aid regulationswhichrequire Australian aid agendestobe deadyidentified
asAustralian in the field. Australian Mercy wasa win,win, win situation.

However, once we settled onthe name and had taken out out a trademarkon itsuse a
US based omanization threatenedto take ustocourtover the use of the name Audra-
lian Mercy. We soughtlegal advice on thisand were told thatwe would win the case
handsdownif itwent to court butit would cost usmore than $20,000 todefendthe
casein court and $50,000 if we lost. Thismeant that we needed to negotiate with the
US organization and after some months of back and forth negotiation they withdrew
their objectionsand we are now freeto use the branding Australian Mercy.

In the coming monthsyou will be hearing alot more aboutAustralian Mercy. A new logg
will be soon be launched and our new website can be found under two domains
www.arms.org.au and www.australianmercy.org (Our other websites
www.donnamcdemid.org and www.buzzofforg have dso been revamped.) (Cortinu




Good Bye Pehlu By David Skeat

I have known Pehlu for 16 years, | first came in contact with herwhen she cooked
for Steve Gumaer and lona visitto Mae Salee Khee in1995. Pehlu isan amazing
woman who hasendured much over the years.

InBurmaPehlu hadbeen asecondary grade science teacher, but like thousands
before her she hadto run from the forcesof the SPDCandfoundherslf in Mae-la
camp where she became a good friend of Rose Mu.

Pehlu tookover running the preschoolthat Rose once ran, and when Rose died,
shetookover the oiphanage thatRose had beenrunning. Her hushand Sunday
Pehlu with two students hasraised vegetablesand goatsto tryandprovide food forthe ophans. Pehluand
from themiddl e school Sunday'schildrenhave all grown up in Mae-lacamp.

Inrecent yearsthe Thai government hasputincredible pressure onthe refugeesto
getout of Thailand and either go backto Burma (which isa death sentence for
most), orto thethird nation, suchasAmerica orAudralia. Pehluand Sundayhave
childrenwho have left the camp and gone toa third country,in Pehlu’scase she
hasa sonand grand children living in Kentucky. (One son dill livesin the camp
with hiswife and family.)

About a yearago Pehlu told me thatshe had applied to go to the US and live with
herson and daughterin law there, but asrefugee applicationstothe US take a
longtime to processshe thought it wouldtake 3years before she would be able to

go.

David with Pehlu in 2009 Amonth ago Pehlureceived notificat'ion lhat herapplicationtothe UShadbeen
processed and that she had 14 days in which to leave thecamp and travel tothe
US,no onewasmorte surprised than Pehlu. (Sunday’s application hasnot yet beenprocesed.)

Pehlu has been avery influen cial person in the Mae-la camp, sheis a member of the Anglican church thereand in her
last couple of yearshasestablished a Mid dle Schoolin the camp which sheran aswellasrunning theorphanage
ARMS will continue to help the orphansand Middle School using the management structure that Pehlu hasput in place.

Oneofthe peoplewho will be impacted the mostby Pehlu’sdeparture willbe Corinna. Sheand Pehlu were insepa-
rable friends who worked togetheron many of the aspeds of the preschool and other projects within the camp.

Itis with much sadnessand joy that we announce that Pehlu
hasnow goneto Kentucky to live with her son and family
there, she is in a safe place, she willhave good health care,
shewill flourish there I am sure.

I spoketo Pehlu on the phone the day before she leftthe
camp, she was nervous, excited and anxious aboutthe
orphansshe hasbeen caring for allthese years. She wasalso
concernedfor the children inthe middle school. Australian
Mercy wil continueto care for theorphansand the chidren in
the Middle School.

I want to takethis opportunity to recognize the incrediblework
that Pehlu has donein the Mae-la camp over allthe yearsthat
I haveknown her.Icanonly say thatthethe staff hereat
ARMS, and myself wish her every successin theUS and hope
that Sunday’s visa will also be processed soon.
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FromPage 1 Australian Mercy Cont ......

In the coming monthsthere willbe more changesas ARMS movesto a new level of ministry and reconfiguresand
restructuresitself to better serve the poor and needy. Focuson Mercy willbe undergoing aredesign and we will also be
talking tothe public more through social mediasuch as Twitter and Facebook.

Pehlu and Corinna - inseparable friends

/

Weare ARMS and our new branding is Australian Mercy.

SR Australian Mercy is the new way of saying ARMSI



g ARMS help HIV sufferers in Africa.

Lad year ARMSreceiveda large in-kind donation of HIV medicines
thpughan arangement with Donors Without Borders these medicines
were in date and stored in the UK.

Overthe pastfewmonthsARMS hasbeennegotiating the transferof
these medicinestoa pmjectin Burundi.InJune2011 ARMS received
notificationthat the medicineshadindeed amivedin Burundi and were
being dispensed by doctorsat a clinic that had registered withARMS
early last year.

Since receiptingthese medicinesARMS hasbeen informedbythe
Australian Tax Office thatithas ressrvationswith regards tosome
aspectsof the arrangement with DonorsWithoutBordersin itscurrent
format. Until these issuesare resolved ARMS hasstepped backfrom thisarangement and will not be processing
anygift inkind donationsof medicinesuntil anAT O approved system canbe put inplace.

Receiving HIV meds in Burundi

ARMS is thrilled thatwe have beenable tohelp hundredsof people in Burundiwhoare living with HIV/AIDS and we
lookforward to extendingthe work we are doingin the HIVfield asopportunitiesarise.

e

ARMS Restructures for the future.

ARMShasnot onlygot anew branding of Australian Mercy butwe are also restructuringthe company to runmore
efficently.

TheARMS Board hasbeen restructured and reduced in size. The Board willmeetmore often andwilltake a more
directrole in therunning ofARMS. The old ARMS Board had 13members many of whom have sernved ARMS faithfully
formany years.

ThenewARMS Board has 8 members;
David Skeat (Chairman) ChrisHariison (Secretary) Matt Colwell (Treasurer)Dianne Clark (Director)Jen Keatch
(Director) Bruce Skinner(Director) KrisThomson (Director) and Nik Matthews (Director).

ARMS hasmovedit National Office from Melbourneto Port Kembla,the new contact addressforARMSis POBox
132 PortKembla NSW 2505.

So asyou cansee much is happening. Thisrestructure has beenone of the reasonswhy there hasbeen only one
edition of Focus OnMercyin the past12 months. However, aswe now prepare to move forward under our new brand-
ingyouwill be hearing alot morefromus.

Asyou can seethispast12 monthshasnot been withoutitschallengesand difficulties, we have had to seekcounsel
aswe have soughttomakethese changes, andwe are nowatthe point of wherewe can boldly move forward.

Please take the time tolookat the newlookARMS websites In thecoming monthsyouwill also noticedifferencesas
Focuson Mercy also morphsintoa new format.

Allthese changesare forgood and aswe move forward we are more resolvedin our passion to serve the poor andthe
needythanwe have beenbefore.

.

Buzzing Off Overseas?

Why nat do y our part to fight malaria? If y ou are trav elling in a malaria endemic area why not take an
extra mosquito net with you as a gift to alocal f amily —for just a fewdollars and a place in you
baggage y our could helpto save alife!

Buzz Of f are selling high quality mosquito nets to people travelling
overseas as part of its Mozzie Net Bank program. Youcan buy your <= =" P
mosquito nets from Buzz Off from $15 each plus postage (this amount b ]t
v aries according to the size of the net.) Group orders are welcome too.
Just email nets@buzzoff.org and place y ourorder.

Profits from this program will help Buzz Off. T N ETB.&H




Accountability and Development
A\

There are many agectstoworking indevelopment, the good bitsare
youget to do workthat changeslivesand communitiesand gives
hope to thousands. The other bit isprimarily you are utilising money
thathasbeen entrustedto you by others; therefore youneed to be
accountablefor it.

From itsinception ARMS hasunderstood the need for being trans-
parentand accountableinitsoperationsand handling of thefunds
that are entrugedto it The governmentand peakbodiesto whom
we report each year get a full reporton ouractitivitiesaswell asthis;
we publish ourAnnual Reportson ourwebsite.

The Not ForProfit(NFP)sectorin Audraliaishighly regulated,some
sayover regulated. Each yearthe burdenof compliancefor thos in the NFP sctor seemstoincrease asgovern-
mentand peakbodiesfine tuneand in osme casesincrease the waysthat compliance isexpressed.

ARMS hasto be compliant to all state governmentsinthe areaof fund raising and lodge reportswith them annually,
we send our Annual Reportsto4 peakbodiesaswell assubmitting copiesto ASIC everyyear.

Iemember a few yearsbackthe Melboume Sunday Herald Sun ranan atticle about a Vicitorian charity that wasset
up bya man toraise money forkidswith cancer. According to the artlice thismanraised hundreds of thousands of
dollarsbought himself a holiday house by the seaand gave afewdollarsto a hooice that cared forkidswith
cancer. Understandably there wasoutrage expressd in the press TV and parliament efc; andrightly so thisman
wascheating the system, deceiving the public and robbing from those whowerein need. Hisactionsneeded tobe
censured in the strongest possible way.

Within monthsthelawin Victoria waschanged inorderto gop repeats of such dishonest and deceptive behaviour;
butthedamage wasdone, people seemed to bethinkingthat if one charitywascheatingthemthere had tobe more.
About 3 monthsatfter thisarticle appeared| attended a meeting atwhich officersofthe Victorian Attomey General’s
office toldthe gathered CEOsand leaders ofthe NFP sctorin Melbournethatthey wereno longergoing tobe
allowedto be cowboys, and that the Victoriangovernmentwould male all assembled honed citizens. Whatan
inalt. Probably all those who were gathered were completely honest people who just wanted to help those in need.
Yessometimes you run acrossthe odd cowboy who is blatantly doing thingsthat are not correct, but forevery
single bad guythere are thousands who faithfullydothe right thingand who understand the importance of compli-
anceto minimum standsof integrity. So it alway hasbeen with us atARMS.

Recently the ARMS Board have been reviewing policy and governanceissuesandasaconsquence will be putting
into place new proceduresthatwill help ustobetter comply tothe standardsexpected ofusbyboth govemmentand
peakbodies We hope thatthese new standardswill exceed the gandardsthatare currently required; because we
seethe value intranparencyand integrity. Thismove hascome aboutdueto the incredible growthARMS hasexperi-
enced in the last fewyears In thecoming 12 months more measuresare being putin place to make surethat
donorswill be confident that ARMS isusingthe money theygive wisely, ethically, and appropriately.

One of the innovationswe are using to make sure everyone ison the same pageisfound on a website. Soon
registered projects will be able to login and down load the latest material they need in orderto stay current; andin
ordertoreport backto the ARMS National Office. We are alsolooking atour reporting andrecord keeping. All Board
membersand advisoty Board membersare being givenaccessto a cyberBoard room where alldocumentsare
uploadedand online discussonscanbe held sono matter where our Board members might be they will still have
accessto information and documentation relating to issuesthat are before the Board.

AtARMS we love the woik we do and we countit areal privilegeto serve the poorand needy within Australiaand
overseas. The structural changeswe are making positionusto better serve those we are trying tohelp aswell as
giving confidence to those who are partnering with us.

Accountability isan expectation thatisput on all formsof corporate enterprise in one sense oranother. Itisa reality
that comes with theternitoryof using publicfunds. AtARMS we welcome reasonable regulation and hope thatas
timemoveson governmentsand peakbodies alike will sreamline their systemssothat national standardsare in
place so that compliance ismore straight forward that it isnow.




A Letter from Corinna

Corinnais arefugee in Mae-la camp thatdirects the preschool
wesupport there. She has written along letter to us thatwe
havedied and reproduced below. (Englishis her second lan-

guage.)
Dear Dovd
I our /mméaa/ Lhere are 37 Jadw wd 33 ;//r"/y and 8 Leachers, 7—4% are

fhe but somties they get sik with feser, cold, darrhoes mlariz and
other siknesses.

T e chilldren i our preschool are very happy and love to bearn, ln learnicg
tine we have fun and sivp songs, lewn the alphabet and about our bodes,
aninals, vegetables, frut and our famty tree,

/ am ézém'(// o teach nany other Ceachers i Lhe canp and one the weekunde

they write practie lesson /7/«/(&,

£ mt@ e ran a Mﬁ&éﬂ/ fw‘ Coaches aboat child. rihts and child protes-

tin, and wealso learned about chld abuse, T hese are vary hard thigs to leam and teack,

T hée school. year i the summer we want to repare the sohool /a/tﬁ'(/, make a //ada/ space fﬂ/‘ the chilldren and a ;/amé/( fﬂ/"

Lhem,

$o we need 1o buy the supplis to & thé work whih wtl wst 715,630 Bakt (BAND 527), We would abso lie ts buy some

pos that we aun grow, 7 hank you p‘a/‘ your bidhess to the Karen ﬁef«/ez childen

Coritna,

TheAudralian MercyNational Offcie iscontinually raising fundsfor the ongoing workof the preschool
andalsofor these additional projects. We estimate that the pigs will cost$50 each. Tax deductible
donationsto this project canbe made through the Australian Mercy wesite www.australianmercy.org, or

bysending fundstothe National Office.

A Quick catch up on RescueNet.

Late last year RescueNetformed an international council which will take
overthe international running ofthe ministry, settraining sandardsetc.
The RescueNetInternational Coundl hasdelegatesfrom all centres
serving on it. Thisisa great step forward for the ministry.

Ealierthis year, over 30 RescueNet peronnel were readyto deploy into
the Japanese Tsunami disagerbutthe Japanes governmentwere only

takngrescue personnel ona government to governmentbasis andresue

teamsthatwere arriving in Tokyo en-route tothe disastersite were being
sent backby the Japanes government.

We did get assessment personnel on site and had permissions from the
local authoritiesto deploy butthe Japanese national govemmentwould
notallow foreign teamson site.

ResueNet traininghasbeen conducted in three locations, New Zealand,

Switzerland and the US. International staff membership isover 40 people.

Corinna

iSWYYV BulAes Jo Aem mau aip si A9 ueljesisny

4 +  ARMSparrers )
- w iththe World
World Relicf ReliefOv erseas
ER-1 g BRI Furd by acﬁngas
its agent forthe
delivery of aidand

development prgjects. More information
aboutWorld releif @anbe foundat
WWW .Wra.org.au

ARMS s alsoa

signatory to the

A ustralan Coundl ACFID
for International #
Development(ACFID)

Codeof Condud;, which

defines minimum standards of gov ernance,
management, and accountability fornon-
gov ernmentdev elopment organisations.

Toview the ACFID Code of C onductv isit

theA CFID webste www .acfid.asn.au
NG J
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ACWORLE ¥ THOUT MALARIA- -

By David Skeat

Buzz Off hasbeen vety busy overthe: past 12 months— throughfunding thatwe
havereceived we have been able tofully engagein Burma and have just starteda
projectoffice in Yangon.

Buzz Off in Burma isworking on two fronts. Firstly we are working with the IDPs
andrefugeeson the Thai Burmes t orderand ®condly we are workngin other
remote areaswithin Burma holding t-aining seminarsand stting up medical
networksin regional areas.

Buzz Of hasalso just received funding to start workin remote areas of Papua
NewGuinea and isalso assisting clinicsin Westem Papua(Indonesa).

More invitationsare coming and we are indegerate need of moreAustralian
basd office staff tohelpfundraise a1d manage the workof Buzz Off.

Toshow you what a profound affect thisprojectis having let me share withyou
some of the statistic that have come out of the Bumma project.

InFebruary thisyearBuzz Off trained 165 malaria workersin Burma and 12 PHC
worlerson the Thai / Burmese bordi:r.Also on the border Buzz Off trained 16
microscopistsand isdevelopinga microscopyflip chartto help with thediagnosis
ofmalaria.

Inthe 2010 /2011 campaign Buzz Cffdistibuted 7,250 LLIN mogjuito nets. 6800
of these were distributed into IDP ce mps. Statistically, these netscan protect up
t0 34,000 people from malaria.Amcsquito net makesahuge difference to those
whoare in the forestsonthe run frorithe SPDC forces The balance of the nets
wasdistributed in other emote areasof Buma.

Buzz Off also didributed 6,160 Rap d Diagnostic Testingkitsinside Burmathis
meansthatclinics were able to quicky diagnose patientsand treat them quickly.

Weboughtmore than $15,000 in medications and when allthe numberswere
crunched thefigures showed that Bluzz Off had saved the lives 0f 9,014 people
inside Burma who withoutour ad w>uld havedied from Malaria.

Thisis a greatresult and your continued support of BuzzOff asitin creases it field of influence will help us to save
more lives. Donations can be made through the Buz Off website or through the ARMS National Office.

ARMS also wants to acknowledge thizgenerous supportof Entrustwho recently donated $9,545 to Buzz Off. These
fundshave been used tobuy mosquito netsforIDP communitieson the Thai / Burmese border.

Another Buzz Off donor, Australian b and The Temper Trapwho have al® donated several thousandsofdollarsto
Buzz Off. Thefirstlotof financeshasbeen used to place mosquito nets, testing kitsand medicines to clinics
sening the IDP areasin Buma, futL re donationswill be directedto the workwe are establishing in West Papua
where Buzz Off isempowering dinicsinremote areasto fight malara.

BuzzOffisgrowingin Asiaand we are grateful for the excellentprogressthis porjectismaking; our biggest needs
areforfinancesand personnel.Audralian based personnelto help runthe project andfunding forthe more remote
areasin Burma which arein great n2ed. We are currently seeking fundingand support to extend the work ofBuzz
OffintoAfrica where thelargest numbersof people are dying fro Malaria. Your support of Buzz Off issaving lives
and changing communities.

Check out the Buzz Off website: www.buzzoff.org




( Malaria training in Burma a huge success.

InFebruary thisyear Buzz Off rana Malariatraining seminarin

three statesof Burma. The seminarswere well attended and 165
came whichwas withmorethan double the expected number.
Theseminarswere run in Mandalay, Lashio and Sittwe.

These seminarshave provided Buzz Off with three networks
through which itcan feed medicines testing kitsand LLIN nets.
The long distance communication betweenthes networksand
Augraliais difficult butBuzz Off hasnow established an officein
Yangonwhichwill be reonsible forall of the communication.
Onehighlight from these ssminarswas the coming on board of a
analready exigingmedical networkthat isattached to a local
church. The network comprisesabout adozen doctorsand other
medical personnelwho domedical outreachesinto theremote
areasof San state. Since coming on board this netwoikhas
begun toregularly testformalaria, use haemoglobintesting kts
which they had not s2en before and distribute LLIN nets.

BuzzOff hasgreat hopesforthe extension workthatcan bedone
through these networks. Ourneediscontinued funding. We now
havethe meansto getmoney and resourcesinto these networks
butwe also need tonowfind long term partnerswho will helpus
with long term fundingfor the edablished networksand their
expansion into otherareasofBuma.

Buzz Off hasinvitationsto 3 more statesto setup networksthere.
In orderto do thiswewill need toincrease ourAustralian based
Campaignstaffand see more fundsraised forBuzz Off.

We are working on theidea of presentation kitsthat friends and supporterscan use to explain Buzz Off (what it
doesand how people canhelp)to local communitybased groupswithintheir networks. We are also seeking
sponrshipsfrom businessesand the corporate sectorto help inthe expandon of Buzz Off.

Thecontinued growth of Buzz Off will be huge once we roll it outin PNG and Western Papua, we al® have a
project in Africa that we are wanting to start.

Donationsto Buzz Off can be made through the Buzz Off website wwwbuzzoff.org orby s£nding a donation tothe
ARM National Office.

Y4

Primary Healthcare Seminars
By Marion Wilbraham

Thisyearwewere againinvited toholdthe Pimary Health Care seminarindde the Mae LaRefugee Camp. The
course wascompacted into 3 weeks.

Twenty ven students were graduated and 12 of these were mature age students. The lectures were interpreted
into both the Burmese & Karen languages, and the medicationdosage chart wastranslated into Burmese, which
will bereproduced for future courses.

]

We held a full day clinic with 73 patientscomingfor help. Fve “Doctor groups’ offive/dx studentseach, did
excellent workwith patient history takng; but lacked confidence to suggest a diagnosis. Geoff Masters and his
wife Keren gave valuable assistance assupervisors & with relating personally with patients.

We have been asked to run aTeacherTraining Healthcare Seminarsnextyearduring the shool vacation, withthe
intention ofhaving health education in the Camp schools.

Theteacherswere David Skeat, Robin Wales, Geoff Masters& Marion Wilbraham;we stayed inMae Sot &
traveled to thecamp each day. Atruckhired forthe last week wasa wonderful luxury, and we were able to trans-
pott school stationary suppliesfrom Mae Sotforthe coming term.

Our aimis to help the students understand that many health problems can bereduced or evenavoided by theuse
of hygiene, immunization, good nutrition principles, and early diagnosis. We encourage themto putinto practice, in
their ownlives, whatthey havelearned, and to share their knowledge with other people living nearby.

\_ Our principle in this ministry is'little bit, by little bit’.

/
\




Miceah Challenge

ARMS is a supporter ofthe Micah
Challenge, a globalmovement of Chris-
tianagencies, churches,groups and
individuals inspiring and equipping
Christians tospeak outagainst poverty
and injustice.

The Micah Challenge urges decision
makers tofulfiltheir promiseto achieve
the Millennium Development Goals on
global poverty by 2015.

You can find out more about the Micah

Ca
TRICUEL WITH A CAUSE

www.trave wi th acause.com.au

Support the work of ARMS by
booking your travel needs with Travel
With A Cause, they will give you the
same discountedairfares thatyou see
on line and if you tell them that ARMS
sent you they will donate 100% the
net profitfrom thesale of your tickets
to ARMS.

The best thing is that you can book
fromanywhere inthe world.

Focus On Mercy

is the newsletter |
oftheNationa Officeof |
Australian Relief & Mercy &

Services Ltd. (ARMS)
ABN 84 008 643 258

POBox 132
Port Kembla
NSW'2505
Australia
Tel (02) 4274 1090
Fax(02)42749909
www.australianmercy.org
info@arms.org.au

AMinistry Of Youth With

Challenge at www.micahchallenge.org.au AMis<ion MustSTa

info@travelwithacause.com.au

ARMS Tax Deductible
International Projects

Burmese IDP Project
Hera Comm Dev Project
Karen Preschool Project
Cambodian Harvest

Ouotable Quote

“Have the courage to say no. Have the courage to
face the truth. Do the right thing because it is
right. These are the magic keys to living your life

.ARMS Disaster Trust
.Buzz Off
.Donna MdDermid Fund

1
p
3
4
with integrity.” W. Clement Stone 5
7

O Iwould like tobecome a supporter of ARMS and will regularly
pray for its ministry and /or give a monthly giftof $ ..... per month.
lenclose agiftof$ ....... towards:

O Karen Mddle School  OBuzz Off

O Karen Preschool O australian Mercy Fund
O bonnaMcbermid Fund [ Where Most Needed

Donationsto all of ARMS Australian Projects are Tax Deductible

O National Office Support
[0 RescueNet
O Karen Orphanage

Please debit my creditcard * (circleone)Visa /Mastercard

Ooono oood oood Ooood

Expiry date ...... l..... Signature ......coooeviiiiiiie
* All credit card transactons are subject to a 2% credit card fee.
Returnto Australian Mercy

POBox 132
Port Kembla NSW 2505




