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Hi
Thanks for downloading an Australian Mercy Volunteer Registration form.

There are several other documents that accompany this form of which you will receive during the
process of volunteering, here is a quick overview.

AMV - Go but read this first: This document is designed for you to discuss and further investigate
project guidelines regarding relationships, service, expectations = etc. A project or team leader will
give this document to you and spend time with you and other new volunteers discussing the
content prior to your actually being on the field.

AMV - Child Protection Statement and the AMV - Images and Messages Statement: These two
documents reiterate what the Australian Mercy Policy is on the subjects. You will have signed off
on them in the application form but it is considered of such importance that highlighting them
again is good practice.

AMV - Complaint Procedures: This document is a copy of the Australian Mercy Complaint
Procedures and it is important that you understand that you do have a process wherein you can
appeal things that you don’t understand, are hurt by or fail to gain a sense of understanding in.

AMV - Code of Conduct: This document is a summary document designed to be used once you
have finished being briefed. It relates fairly directly back to the “Go but read this first” document.
Use it as a celebration document that you are “on board”.

AMV - Medical Registration: If you are seeking to volunteer as a medical professional these forms
assist us in recording your credentials. Australian Mercy is legally obliged to do so.
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