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Australian Relief & Mercy Services Ltd is a member of the Australian Council for
International Development (ACFID) and is a signatory to the ACFID Code of Conduct.
The Code requires members to meet high standards of corporate governance,
public accountability and financial management.
More information about the ACFID Code of Conduct can be obtained from
Australian Relief & Mercy Services Ltd and from ACFID at:
Website: www.acfid.asn.au Email: code@acfid.asn.au
Tel: (02) 6285 1816
Fax: (02) 6285 1720

ARMS partners with the World Relief Overseas Fund by acting as its agent for the
delivery of aid and development projects.
More information about World Relief can be obtained from the World Relief website.
Website: www.worldrelief.org.au Email: info@worldrelief.org.au

ARMS is a member of Missions Interlink; a network of Australian Christian organizations engaging in cross-cultural and global development.
Website http://www.missionsinterlink.org.au

Email mi@ea.org.au

The Board of Australian Relief & Mercy Services has
endorsed the Make Poverty History Campaign (formerly known as the Fair Share campaign) which is
being run by a large group of concerned aid agencies
under the auspices of the Australian Council For
International Development (ACFID).
This campaign seeks to encourage the Australian Federal Government to increase
its aid budget and to embrace policies that will help to reduce world poverty by half
by 2015. Australia has committed itself to achieving what have been termed the
Millenium Development Goals (MDG). These are as follows;
.

Millennium Development Goals

Goal 1:

Goal 1: Eradicate extreme poverty and hunger
* Halve, between 1990 and 2015, the proportion of people whose income is less than $1 a day.
* Halve, between 1990 and 2015, the proportion of people who suffer from hunger.
Goal 2: Achieve universal primary education
* Ensure that, by 2015, children everywhere, boys and girls alike, will be able to complete a full
course of primary schooling.
Goal 3: Promote gender equality and empower women
* Eliminate gender disparity in primary and secondary education preferably by 2005 and in all
levels of education no later than 2015.
Goal 4: Reduce child mortality
* Reduce by two-thirds, between 1990 and 2015, the under-five mortality rate.
Goal 5: Improve maternal health
* Reduce by three-quarters, between 1990 and 2015, the maternal mortality ratio.oal 6: Combat
HIV/AIDS, malaria, and other diseases
Goal 6: Combat HIV/AIDS, malaria, and other diseases
* Have halted by 2015 and begun to reverse the spread of HIV/AIDS.
* Have halted by 2015 and begun to reverse the incidence of malaria and other major diseases.
GGoal 7: Ensure environmental sustainability
Goal 7: Ensure environmental sustainability
* Integrate the principles of sustainable development into country policies and program and
reverse the loss of environmental resources.
* Halve, by 2015, the proportion of people without sustainable access to safe drinking water.
* Halve, by 2015, the proportion of people without access to adequate sanitation.
* Have achieved, by 2020, a significant improvement in the lives of at least 100 million slum
dwellers.
al 8: Develop a global partnership for development
Goal 8: Develop a global partnership for development
* Develop further an open, rule-based, predictable, nondiscriminatory trading and financial
system.
* Address the Least Developed Countries’ special needs.
* Address the special needs of landlocked and small island developing states.
* Deal comprehensively with developing countries’ debt In cooperation with the developing
countries, develop decent and productive work for youth.
* Provide access to affordable essential drugs in developing countries.
* Make available the benefits of new technologies – especially information and communication
technologies.
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Board Of Directors
David Skeat (National Director)
Dip Teach ECE (Hartley CAE, Adelaide, South Australia)
Cert IV Emeregency Medical Techician - (First Response - Cairns, Queensland)

National Director Mercy Ministries Youth With A Mission Australia. David has a background in teaching with specialisation
in Early Childhood. He has also worked in the area of appropriate technologies and is a qualified Emergency Medical
Technician.
He has participated at board level for Mercy Ships Australia and is the current Chairman of Marine Reach Australia. David
is a member of the National Executive of Youth With A Mission Australia. He has served on the boards of Co-Aid and
Mercy Link Inc and is Chairman of World Relief Australia. David was formerly the Director of Youth With A Mission
Albury. He is now based in Burnie, Tasmania where he also serves in a voluntary capacity with the Tasmanian SES.

Steve Aherne (Director)
National Director, Youth With A Mission Australia and is an Assistant regional Director for Youth With A Mission
International. Has participted at board level for Mercy Ships Australia. Steve serves on a number of boards, and is based
in Melbourne.

Peter Brownhill (Director)
State Director for YWAM Western Australia and the Northern Territory. Foundation member of the work of the Institute for
the Nations in Western Australia. Peter lives and works in Perth.

Tom Hallas (Director)
Asia/Pacific Field Director for Youth With A Mission International. Member of Youth With A Mission’s International
Leadership Team. Based in Canberra.

Chris Harrison J.P. (Director)
Formerly the Director of Youth With A Mission Darwin. He currently works as a staff development officer with Youth With
A Mission in Adelaide. He was formerly chairman of the Evangelical Alliance in Darwin. Based in Adelaide South Australia.

Jen Keatch (Director)
Cert IV Education of Intellectual Handicapped (Burwood State College, Victoria)

Jen has a background working with children with disabilities and also has worked for the Anglican Church as a
community worker specializing in disadvantaged families. As well as leading ARMS Darwin Jen is studying Community
Development.

Ken Mulligan (Director)
Director of Youth With A Mission Townsville. Ken has a farming background. Established the national ministry of Mercy
Ships Australia, currently involved in training and management. Based in Townsville.

Alice McCann (Director)
Alice is a business woman from Adelaide. She has served on numerous boards and has spent many years working with
small overseas projects helping them to develop business models.

Kathy Kennedy (Director)
Kathy has a nursing background and is actively involved in medical projects world wide. She has a passion for Primary
Health Care and founded the IPHC in Perth as well as the Birth Attendant school, both of which are recognised by
YWAM’s training arm, the University of the Nations. Kathy lives in Perth.

Nik Matthews (Director)
Master of Business Administration Degree, (University of Sunderland, England), 2006
Bachelor of Arts Honors Degree, Business with Economics (University of Central Lancashire), 1995

Nik is the ARMS National Operations Manager. He has a back ground in Relief and Development. He has previously
worked for Youth With A Mission Mercy Ministries International based in Bangkok and also spent 8 years working for
Mercy Ships International, based in Europe.

Kris Thomson (Director)
Kris is the former Base Director of YWAM Adelaide and South Australian State Director. He has served overseas in
Indonesia and has a passion for alternative technologies, and in the development of internet resources. Kris comes from
a farming background and currently lives in Newcastle. Kris resigned from the ARMS Board 31/12/2010

Dianne Clark (Director)
Dianne is the Operations Director of YWAM Canberra. She has a strong interest in staff development and in reaching out
to the poor and needy.

Will Knight (Director)
Will is a former farmer who now works as Co-Director of YWAM Tribe to Tribe a ministry that specializes in reaching out
to Aboriginal Communities. He also is a member of the State Emergency Services in NSW.

ARMS National Website: www.arms.org.au

Ministries & Projects
Australian Mercy Fund - (National Office)
Bali Orphanage (Darwin)
Birth Attendant School - (Perth)
Burmese lDP Project - (National Office)
Buzz Off Malaria Campaign (National Office)
Cambodian Harvest (formerly Reverse The Curse) - (Adelaide)
Child Immunization Project - (Townsville)
Child Sponsorships - (National Office / Perth / Darwin)
Chongqing Child Care Project (Perth)
Community Development School - (Perth)
East Timor / Bali Projects - (Darwin)
Donna McDermid Memorial Fund - (National Office)
Emergency Relief Projects - (National Office)
Home of the Open Heart (National Office)
Karen Refugee Projects - (National Office)
Kids Ark - (National Office)
Main Course Cafe - (Shoalhaven / Canberra)
Malaria Project (National Office)
Medical Boomerang Teams - (Perth)
Perth Community Development Project - (Perth)
Primary Health Care School - (Perth)
Primary Health Care Seminars (National Office)
RescueNet - (National Office / Sydney)
Thailand Primary Health Care Projects - (National Office)
West Timor Relief (Darwin)

Associated Ministries & Organizations
ACFID (Australia)
Cambodian Harvest (Cambodia)
Destiny International
Home Of The Open Heart (Chiang Rai Thailand)
Kid’s Ark (East Timor)
Living Water Development (Australia / Myanmar)
Marine Reach (Australia)
Marine Reach (New Zealand)
Micah Network (Australia)
Partners Relief & Development (Chiang Mai - Thailand)
Project LIFE (Bangkok - Thailand)
World Relief Australia
Youth With A Mission (Australia)
Youth With A Mission (Thailand)

Overseas Offices
East Timor - PO Box 151 Dili, East Timor
Cambodia - PO Box 486 Phnom Penn, Cambodia
People’s Republic of China - Chongqing

ARMS Charter
Australian Relief & Mercy Services Ltd (ARMS) has been set up with the express
purpose of providing direct relief to persons in any country who are suffering, distress,
misfortune, destitution, helplessness and necessitous circumstances.
ARMS is a non governmental/non-profit organization that is governed by an elected
board which is elected from its membership. Elections happen once every calendar
year.
ARMS is funded through public donations, and through the seeking of grants and
corporate donations from the business sector. All funds that are receipted into ARMS
are subject to a yearly independent audit that meets the standards of the Australian
Council For International Development (ACFID).
ARMS uses the services of volunteers who donate their time to ARMS to achieve its
goals.
All ARMS workers are trained to uphold the dignity of those to whom they have been
sent to serve.
ARMS does not give preference on the basis of nationality, gender, ethnicity, creed, or
religion.
ARMS is willing to cooperate with all governments and other non government
organizations for the common good of those in need.
ARMS believes firmly in the values of integrity and accountability in all its dealings.

Capstone Statement
ARMS - people who care helping people in need.

Company Outline
Australian Relief & Mercy Services Ltd (ARMS)
is a non profit charitable company, limited by
guarantee and incorporated in the ACT, with
registered offices in Melbourne, Perth, Darwin,
Adelaide, Townsville and the Sunshine Coast.
Australian Relief & Mercy Services Ltd is the
mercy ministry arm of Youth With A Mission
Australia.
ARMS is dedicated to the relief of people suffering hardship and distress both within
Australia and overseas and does so through a National Fund and International Fund
that have been set up in accordance with the provisions of the Income Assessment
Act 1997. Donations to the work of ARMS within Australia are tax deductible.
All ARMS staff give their services and expertise without charge. They maintain their
personal support from people who believe in the value of their ministry.
ARMS has many expressions of its ministry some of which include, training,
emergency relief, provision of medical supplies, project grants, child sponsorships,
community development, ministry to the homeless, family counselling and the provision
of primary health care.
ARMS relies on the generosity of the church, the corporate sector, small business, and
the public in general for the finances necessary with which to run its ministry.

Mission Statement
As a Christian organization that sees Christ as the ultimate expression of God’s mercy,
ARMS outlines its commitment to mercy ministries in the following statements;
1. To example the love and compassion of God to a needy world.
2. To restore wholeness and hope to broken lives.
3. To empower and support families in crisis.
4. To equip people through training and skills development.
5. To serve communities by sharing resources.
6. To Mobilise people to help the poor and the needy

STATEMENT ON ARMS EMERGENCY APPEALS FROM THE ARMS BOARD
From time to time ARMS will launch emergency appeals so that it can respond to disasters and
other emergency situations.
ARMS takes all donations to such appeals very seriously and handles the funds given with the
same care as it does for all other support that is given to its projects.
All donations made to an emergency appeal have a 5% administration charge levied against
them. This percentage has been capped by the ARMS Board and the funds help us to cover the
administration costs involved in running the appeal. 95% of all donations will be used to alleviate the need related to the emergency apppeal.
Appeal funds are usually used to provide medicines, clothes, plastic sheeting, food, clean water
and other direct needs that people caught up in disaster may have. A small percentage of the
funds may be used to pay for transport costs of getting teams or resources to the disaster or
refugee sites.
All emergency appeals usually have a cutoff date. Once an appeal has reached its cutoff date,
ARMS will do one of two things with the unspent funds or excess funds that come in.
1. The funds can be transferred to ongoing second phase projects related to the emergency,
such as reconstruction work etc. For example; excess funds from our Boxing Day Tsunami Appeal
in 2004 / 2005 were used to maintain a hospital in Aceh that was serving tsunami refugee populations.
2. The other option we have is to place excess funds into our Emergency Response Fund (ERF).
The ERF is an account we use to launch an emergency response. It pays for some of the initial
costs of sending out a disaster response team. These costs might include the purchase of medical supplies or emergency resources and equipment that teams take with them. The ERF can
give team leaders cash in hand that they can use on site to buy needed resources. Eventually
once donations begin to come in the ERF is repaid the money that was outlaid and the funds are
there for the next time ARMS responds to a disaster. The ERF is subject to ARMS annual audit.
ARMS wants to thank is many donors for supporting to its emergency appeals and hopes that
this statement will give better understanding of exactly how use the donations to these appeals.
If you have any questions, please contact the National Office.

David Skeat
National Director / Chairman
This statement was issued in October 2009 by the ARMS Board.

RESCUENET INVOLVED IN DRAMATIC
HAITI RESCUE
By David Skeat
Last January a RescueNet team deployed into Haiti to
respond to the disaster that resulted from the earthquake that
occurred on January 12, 2010. The initial earthquake
registered 7.0 on the Richter scale and by January 24 more
than 50 aftershocks measuring 4.5 or greater were recorded
by the US Centre for Geological Survey.
Much press coverage has been given to the tragic situation
that happenned in Haiti and the slow distribution of aid; but the
situation there was unique the difficulties that were at play
there were due to the fact that both the Red Cross and the UN
had lost key staff and resources in the earthquake itself and a
new beach head needed to be forged before aid could be
distributed.
RescueNet fielded a team that had members from Europe, the
US and Australia deploy. This team were one of the first
rescue teams to reach Haiti. Thousands were affected by the
earthquake and many were buried alive in the rubble and
desperately needed to be rescued.
On Friday, January 22, 2010 a crowd gathered on the street
near where a young man had been discovered alive, trapped
beneath his house. Some Haitians ran to a nearby clinic to get
help. RescueNet workers responded to that call along with
team members from Mercy Works.
Within an hour members of the RescueNet team were working
with a specialist Israeli disaster recovery team to rescue the
man. It took hours to extricate the man but at 3:00 PM local
time Emmanuel Buso was carried alive and well to a waiting
ambulance and take to hospital.
It was later revealed that Buso who had been trapped under
ground for 10 days had lived on some cans of drink that were
in the room that had collapsed around him. Three days after arriving at the hospital Buso was reunited
with members of his family and went home.
RescueNet is thrilled to have been part of this man’s story, His rescue was a high light for the team
who were ministering in Haiti under difficult circumstances.
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National Director’s Report
By David Skeat

This past year has been an enormous year of
effective ministry for ARMS. When you add together
the statistics Nik Matthews has prepared in his
National Office Review with those that appear in the
other reports we have also published – you begin to
see the enormous influence ARMS is having in poor
communities throughout the Developing World.
One big performer in this year has been Buzz Off.
The Burma Malaria Campaign that Buzz Off has
embarked on with the funding that has been given to
it by a generous Singaporean foundation has had
fantastic results. The table below only shows the
first year results of the campaign, what is on the
horizon will greatly increase our campaign against
the scourge of Malaria.
Kid’s Ark is another project that has been
flourishing and stage 2 of the Primary School is all
but completed. The extension program for the
disabled is seeing wonderful results and the
birthing centre is reducing maternal and infant
deaths.
The RescueNet team have deployed into 3
disasters in this 12 month period and have
ministered to thousands. RescueNet has now
established operational centres in Australia, Europe
and the US with other countries also wanting to follow suit. In the next 12 months a RescueNet
International Council will be set up to help direct the work at the international level.
Recently I was in Mae-la camp at the preschool we fund there. It was afternoon nap time and the children
were all quietly sleeping on the floor. At the time I was reminded of a verse from the Bible that says (God)
gives to His beloved even in his sleep. (Psalm 127:2) Sleep and rest are things that we take for granted,
these kids were from a war zone and the fact theat they were able to sleep in a secure environment says
something about tremendous privilege we have in the work we do through ARMS.
Whilst we can be very thankful for the year that has been, we need to be planning for the years ahead. In
the coming 12 months ARMS will be releasing a new branding (more about that later), we will be extending
the establishment of the Donna McDermid Memorial Fund, and launching an HIV / AIDS medical project.
In order to do this we will be making some changes to our structure and will need to appoint some more
full time staff to senior positions. A review will be happening in 2010 that will help us to better manage our
administration and we will be looking for local reps that can help us to connect better with Australian
communities and help to grow our support base.

Table 1 Buzz Off Burma Outcomes

We are very grateful for the
many people who support
the work we do. These
reports are as much a
tribute to their prayerful
generosity as they are a
record of the remarkable
opportunities we have been
given to serve the poor and
needy in the places where
they live.

Project Distributions
On 2009 - 2010 the ARMS distributed $442,629.22 to overseas projects, paid $21,872.72 in other
project costs and distributed 52,409.97 to domestic projects. Administration costs for the year were
$133,857.70
Overseas projects receiving funds from ARMS included, Kid’s Ark, Home of the Open Heart, Cambodian
Harvest, Chong Quing Foster Care, Buzz Off, Karen Preschool, Karen IDPs, Primary Healthcare
projects in Thailand, Partners Relief & Development Kurdistan Orphans.
ARMS also funded three disaster deployments and several medical outreaches during the year.

Major Disaster Appeals

Major Disaster Appeals 2009 - 2010
Samoa Tsunami
Indonesia Earthquake
Haiti Earthquake
China Earthquake

Total

36,677.09
6,469.53
40,642.97
2,421.10

$86,210.69

During the year ARMS ran 4 disaster appeals three of these were for disasters attended by rescueNet
and the fourth was to fund an on site doctor to attend the China Earthquake that occurred Quinhhai in
mid April 2010.
Reports from the RescueNet teams attending these disasters have been reprinted in these report. The
China appeal raised funds to help and Australian doctor who is well known to ARMS to get to the
disaster site to help give medical attention to the victims. The money raised paid airfares and on site
costs. The Australian doctor saw hudreds of patients and was able to work along chinese medcial
personal who were also on site. In reality these funds provided the means for hundreds of victims to
have medcial attention.

ARMS National Office Trust Funds.
ARMS has 3 investment funds that have been set up to fund specific activities of its work.
Donations made into these funds are invested into ethical unspeculative investments and the proceeds from
these investments are available to the ARMS Board to use as defined by the funds foundation document..
The ARMS ACTA Disaster Trust has been set up with ANZ Trustees. This trust provides funds for ARMS
disaster relief work. ARMS specifically uses this money to fund its RescueNet disaster response ministry.
The Australian Mercy Fund provides funds that can be used to help initiate projects or provide small
grants to projects that have a specific project related need.
The Donna McDermid Memorial Fund is the newest investment fund and has been set up by ARMS to
provide funds to projects that are dealing with gender injustice and sexual abuse in the developing world.
Donations to these funds can be made through the ARMS National Office.
Table 1

ARMS ACTA Disaster Trust
ANZ Trustees have placed these
funds into an ethical portfolio that
includes a significant share
component. Therefore the value of
the trust fluctuates in acordance to
the market value of the shares.

(Established 2006)

Total donations received since 2006.
49,380.00
Total payments made to ARMS since 2006.
5,764.65
Market value of fund at April 30, 2010.
48,104.55
Donations received 2009 - 2010
Dividend received 2009 - 2010

2,428.12
1,213.73

Table 2
In 2009 - 2010 The AMF gave a
grant of $1500 to the Donna Mc
Dermid Memorial Fund to help
launch its investment core. No
other disbursals were made from
the Australian Mercy Fund.

The Australian Mercy Fund
2009 - 2010
Invested Income
Holding Account
Disbursal Account

25,000.00
2,411.25
2,688.96

Total

30,100.21

Table 3

The Donna McDermid Memorial Fund
Bal B/ Fwd
AMF Grant
Donations
Interest received

Sub Total
Expenses

Total

773.25
1,500.00
8,774.53
74.61

11,122.39
4,058.07

7,064.32

In 2009 - 2010 the Donna
McDermid Memorial Fund made
no disbursals to projects.
The major one time set up cost
for DMMF was for website
development.

National Office Review 2009 – 2010
By Nik Matthews
National Operations Manager
The past year has seen great results from our projects and also challenges as the aftermath of the
financial crises continued to affect charity giving. On the one hand the National Office has provided
support to seven international projects, four disaster responses, and two Australian projects. Our support
of international Tax Deductible projects increased during the past financial year from six to nine; this being
mainly due to RescueNet responses to Haiti, Samoa and Indonesia. Although we have seen a decline in
overall donations we did see an increase in individual donations which has been very encouraging given the
ongoing financial and even political concerns here in Australia and overseas.
This past year has also seen the relationship between with The Temper Trap increase. The Temper Trap
are a Melbourne rock band who are enjoying great success. They tour globally and have a growing
audience. The Temper Trap have donated the proceeds of an unreleased track to the Buzz Off campaign.
The band promote Buzz Off from the stage and the audience are invited to make a $2 donation to access
the track. To date, we’ve seen over $3,000 come in from this initiative.
To give an overview of the projects supported by the National Office over the past year:
Project: ARMS East Timor
Location: Hera, East Timor
Project objectives: healthcare, education, community development
Approximate numbers of people impacted (Direct Beneficiaries only): 522
Highlights for 2009 – 2010:
·
89 children currently enrolled in the preschool
·
The primary school has now been completed
·
70 adults are enrolled on Adult Education programs
·
13 students are provided Educational Scholarships
·
The medical clinic is meeting the need of 350 villagers each month
·
Two community programs are running
Project: Karen Refugee Program
Location: Thai / Burma border refugee camps
Project objectives: preschool education, emergency accommodation, and healthcare provided predominantly to children in the refugee camps
Approximate numbers of people impacted (Direct Beneficiaries only): 160
Highlights for 2009 – 2010:
·
70 children currently enrolled in the preschool
·
Six teachers employed
·
Our curriculum is now being used as a ‘standard’ of excellence throughout the sprawling refugee
camps and our project Director has been elevated to Nursery School Superintendent for the massive MaeLa refugee camp
·
Emergency accommodation has been provided for 40 children
·
Healthcare services has been provided for 44 children and we now have five trained Primary
Healthcare workers in the camp.
Project: Burma Relief
Location: various inside Burma
Project objectives: provision of healthcare, malaria treatment, and emergency relief to Internally Displaced
Persons (IDPs) within Burma
Approximate numbers of people impacted (Direct Beneficiaries only): 643
Highlights for 2009 – 2010:
·
300 IDPs have received primary healthcare training
·
Ongoing support of five medics working on behalf of the IDP communities
·
38 medics received specialized Malaria training

Project: Home of the Open Heart
Location: northern Thailand
Project objectives: provide family homes for AIDS orphans, provide care and support to HIV+ mothers and
their dependent children, provide community education on HIV and community development projects
Approximate numbers of people impacted (Direct Beneficiaries only): 14
Highlights for 2009 – 2010:
·
Family Homes provide long-term family environment for 11 orphans
·
A support network of 49 sponsors are now engaged with the financial needs of the project
·
Three income generation projects are running for the HIV+ mothers living on the campus
·
Good progress continues on the Medically Supervised Accommodation unit for women in their final
stages of AIDS.
Project: Buzz Off
Location: international; predominantly Burma
Project objectives: to fight malaria through treatment, prevention, education and networking
Approximate numbers of people impacted (Direct Beneficiaries only): 17,000
Highlights for 2009 – 2010:
·
A total of 160 charities, organizations and individuals are signed up the Buzz Off Charter
·
16,500 malaria testing kits distributed to two projects in two countries
·
400 Long Lasting Insecticide Mosquito Nets have been provided to at-risk communities
·
The on-line Buzz Off library continues to grow
Project: Cambodian Harvest (formerly Reverse the Curse)
Location: Phnom Penh, Cambodia
Project objectives: provision of employment to landmine disabled and their families, whilst restoring health,
dignity, confidence and self-esteem
Approximate numbers of people impacted (Direct Beneficiaries only): 24
Highlights for 2009 – 2010:
·
Production at the factory doubled by the first half of 2010, whilst sales increased by 54%
·
Exports have been achieved in three countries and 11 new sales outlets have been opened up in
Cambodia
·
24 staff (mostly landmine disabled) are now employed and are being trained
·
Malnutrition amongst staff and their families have significantly decreased, and we are seeing improvements in family situations, health, and confidence of the staff
·
Prime Minister Hun Sen presented the project with a Gold Medal for ‘Favourable Achievement to
Survivors of Landmines’
This is over 18,000 lives impacted.
In addition to these long-term projects the National Office was able to support the deployment of three
RescueNet teams throughout the year for disaster recovery in Haiti (Earthquake), Indonesia (Earthquake),
and Samoa (Tsunami). Over $83,000 was raised for these deployments and thousands of people received
immediate disaster response needs through these deployments; additionally, funds were also used to
support work in a refugee camp set-up to provide assistance to over 6,000 Haitians. Although it is hard to
put solid figures on the lives impacted through these three RescueNet deployments and subsequent funding
for long-term care, we can conservatively estimate that this figure would be close to 10,000 people.
The National Office has also been able to provide the infrastructure needed for projects in Australia and one
long term project in China and a small-scale disaster response after the China Earthquake.
When we look at the continuing challenges facing the charitable sector in Australia and the growing needs
overseas it can sometimes become overwhelming; however, when we review our efforts over the past 12months we can celebrate great achievements. Thousands have benefited as a direct result of ARMS over
this past 12-months. Lives have been impacted, lives have been saved and the message of mercy continues. The National Office has receipted over $380,000 during the past financial year, and provided support to
ARMS offices nationally that receipted a further $255,000, and we would like to take this opportunity to say
a big “Thank You” to all of our supporters who continue to partner with us. Together we have impacted
thousands of lives. Thank You.

The Buzz Off Report
By David Skeat

The Year Buzz Off Buzzed!
Buzz Off, ARMS campaign against Malaria and mosquito borne
diseases had an enormously successful year this past 12
months. The Campaign has focussed on Burma has seen
thousands of people treated, has trained nearly 100 workers,
has distributed nearly 7000 mosquito nets and improved the
skills of microscopists working on the Thai / Burmese Border.
The grant the Buzz Off received was extremely helpful in
making a lot of the breakthroughs we experienced possible.
Another breakthrough was the publicity via the Australian rock
band The Temper Trap who have taken Buzz Off on tour with
them and have raised thousands of dollars for mosquito nets
from fans who have attended their concerts.
Hundreds of people are exploring the website each month. The
site’s Public Library and Web links pages are well used but the
Member’s Library is under used and work needs to be done to
engage members to use this Library and start to use it as an
information exchange.
The Buzz Off Online store is selling mosquito nets over the
internet and everything seems to be ticking over nicely.
However, we can’t stay in the same place. Malaria is a huge
problem and Buzz Off needs to widen its horizons and do more.
In the coming months we plan to re-engage Western Paua and
begin work in Papua New Guinea. Both areas have serious malaria problems and are under resourced.
There are huge opportunities in both of these places and as more funds become available we can expand
our work.
Recent news releases by the United Nations and other NGOs highlight the fact that the Millennium
Development goal target are falling well behind especially goal 6 which has to do with the reversing the
spread of HIV / AIDS and Malaria. More desperately needs to be done and ARMS through its buzz Off
Campaign wants t do more and see more done in communities that where Malaria is a problem.
Recently NGOs servicing communities in Ghana and Brazil have contact us about using Buzz Off to begin
to work in those countries as well. We are hopeful that within 2 years we will have Buzz Off running
campaigns in 10 countries including; Thailand, Myanmar / Burma, East Timor, Indonesia (Western Papua),
Papua New Guinea, Ghana, Brazil, Mexico, Tanzania, China and at least one Pacific nation.
The issue we will continually face is funding and staff. The wider the campaign goes the more money we
will need to run it and the more staff we will need to do the work. Your participation in Buzz Off will help us
to deepen and widen the campaign. Buzz Off is saving lives and helping communities to beat Malaria at
the local level.
One area we are seeking help in is the recruitment of people who can trawl the internet locating good
information and web links and placing them in the websites library resources. The growth of our
multilingual library is also a priority.

Join the Buzz Off Campaign at www.buzzoff.org.

Malaria Ministry Report
By Robin Wales
Robin Wales is a retired Bio-medical Scientist, and Primary Health Care trainer that works for the ARMS
National Office and offers specialist advice to areas we are serving that are in malaria endemic areas. Last
year he made two trips for us to SE Asia. These are his reports.

Thailand, Yangon 16th November to 4th December 2009
On arrival in Bangkok I picked up 2 bales of mosquito nets to
take to Yangon and had discussions with Tana Netting staff. The
nets were left at the KT guest house in Bangkok during my time
in Mae Sot and on the border.
Whilst in Mae Sot, I repaired microscopes from KDHW IDP
clinics at the Partners office in Mae Sot during the first week,
which also included discussions with Eh Kalu at KDHW, and
Stephane Proux at SMRU re the current Malaria and microscopy
training situations. I was able to restore six of seven microscopes to working condition and was was looked after well by
Partners staff. I stay at the Poon Na Gunn guest house within
walking distance of the Partners and KDHW offices. It is slightly
more expensive than guest houses in town but includes good cooked breakfast and saves some
transport costs. It was a pleasure to be able to meet with Em and Napoleon and their family. The clinic
where Ler Bwey was working is currently closed as the area is controlled by the DKBA.
During the second week I visited two new secluded relocation camps for Karen refugees each with over
3000 people from Ler Ber Her and other areas. One of these was a steep climb over the hills from near
the Mae Usu caves. I helped clinic staff there with setting up a new microscope for a medic who has had
malaria microscopy training with Dr Cynthia. The other was near Noh Bo with the clinic staffed by a
Medic and Microscopist from the Ler Ber Her Clinic. I checked their malaria slides and reporting and
helped them with advice on staining etc. Their results were
accurate and of 14 slides examined the morning I was there 8
were positive, 4 Pf, 4 Pv.
The Malaria seminar in Yangon was very good time with David,
Marion and other friends. The teaching went well and we had
some fun times teaching RDT and other testing.The family
where we stayed at the Golden Guest Inn were very helpful and
have a medical background.

Thailand April 23rd to May 21st.
Only the first week of this trip was included in the time of this Annual report. I went by bus from Bangkok
to Mae Sot Sat night 24th April. Met Marion and we had a nice meal together on Sunday, then began
my teaching at the PHC Seminar at Mae La Camp on Monday. We had a lovely lot of young Karen
refugee students from the camp. It was good to be back with Pehlu and Corina and I gave them and
Partners in Mae Sot money donated from Arms. There was time in the afternoons for meetings with Eh
Kalu and to track down microscopes from Northern Karen State clinics that Gyi Gyi had sent for repair.
The remainder of this trip will be begin my annual report from May 1st 2010. It was a very fruitful time of
visiting Em and Napoleon, microscope repairs, being at the clinics at the end of the school, and helping
Karen Clinic microscopists with teaching, Malaria microscopy QC, and setting up a new microscope at
the KDHW base in Mae Sariang. This was a good time with Gyi Gyi and other new friends. Chris from
Partners was very helpful and took me with microscopes and other gear to Mae Sariang. He had also
helped us with the school clinics.
St Andrews Hospital and Dr Vesey have supplied us with useful medical donations and I am blessed to
still be able to do what I can from home in arranging for purchase of Nets, RDTs etc.

ARMS Darwin Annual Report 2010
By Jen Keatch
The Darwin office of Australian Relief & Mercy Services has supported projects in Timor Leste
during 2010 along with assisiting teams and individuals who visit East Timor as they travel over
through Darwin.
The health and nutrition project in Sidara has continued to assist many mothers with babies and
young children with the regular monthly support
provided by a very commited Australian church.
Sponsorship donations for the children at Kid’s Ark
School have helped provide education,
school uniforms and a healthy meal each school day
for the 180 children attending the school.
Donations of handcrafted wooden toys and educational items were also sent over to Kid’s Ark
just befoe Christmas as gifts for the children to use in
the classroom.
Requested educational resources were also purchased from specialist educational suppliers in
Australia and sent over for the middle primary school
grades.
A sizable donation of books were also sent from an
Australian preschool for use in the younger
classes. Some of these pre-schoo books were also
given to the children to take home.
A new Janome Sewing machine was provided for use
by the womens group in Weberek who
are part of a small but growing co-operative and micro
enterprise project in the village.
This past year the community of Weberek also saw
the installation of toilets for most
families.These families were encouraged to participate in the project and to take initiative in
building the toilets for their own home. Funds were raised to supply all the materials required.
Financial donations were also raised over the past 12 months for the Children’s Home and
Street Kid’s Project in Bali, Indonesia.
A leadership change at the orphanage now encourages general donations for the children
rather than individual sponsorship. The Street Kid’s project continues to provide a valuable
project to assist those with little else in the way of education or resources. The Christmas party
each year remains one of the highlights of this project.

Kids Ark – East Timor
By Soraya Nepomuceno
Education:
We started 2010 in the new classrooms used for
grades 1, 2 and 3. The school now has almost 200
kids at preschool and primary. This year was the first
we have had disabled kids attend - two young girls in
the preschool and two young men learning to read and
write. This benefits the community as a whole as they
learn to accept people with differences.
It’s also great to have the new kitchen and dining/
multipurpose area. The government are now giving a
small allowance of rice and oil to schools but we
continue to top this up with vegetables, milk and other
more nutritional food.
Soraya recently spent a week training 30 government
preschool teachers who in turn then trained other
teachers from the districts. Her own teachers also
spent two weeks in training with volunteers from
Australia and New Zealand, so even though school
was closed for a month’s holiday the teachers
continued to work hard.
Health:
The clinic in Sidara continues to function well, lots of
babies have already been born in the birthing clinic
this year. We now have another volunteer doctor from
Dili come out to help two days a week. Dr Malaisa is
from Cuba and is interested in helping the poor, so we
are looking at starting another clinic in a neighbouring village, just one day a week to start with.
Community Programs:
We now have four bible study groups lead by the Timorese. The youth meet twice a week, of which
one day is reaching out to the disabled – home visitations and afternoon club. The old people’s
program saw about 35 people receive a birth certificate for the first time in their life – Branca has spent
hours at various government offices to see this accomplished.
Staffing:
Soraya and Branca are joined by Carol from New Zealand. Carol has been a short term volunteer to
East Timor since 2000 and has now come to work full time with Kids Ark.
General:
The rainy season has been exceptionally long this year and unfortunately our district of Hera has
experienced severe flooding. Many people have had to move out of their houses and the roads are in a
bad state of repair. Because one of our villages is across the river, several programs have been
repeatedly interrupted as we are unable to cross the swollen river. This is also a time when many
people get malaria, dengue and general flu/colds.

Cambodian Harvest
Directors Report
By Marion Fromm
Over the past year there have been many changes in the
Company. Bunthoeun Cheng has most capably taken over
the role as Administrator and Sales Manager. Noun Chim
took over data entry into MYOB as well as capably
managing our marketing in Phnom Penh. Kimsan and Tepy
have done an excellent job of
marketing in Seim Reap. Production and sales have
continued to increase.
Donations have seriously declined, especially in the first
three months of 2010. This has brought us to a critical
time of decision-making for the future viability of the
company.
While the Lord has been most gracious to bless our staff
and the total ministry of our Company, and faithfully blessed us to enable us to continue, much work needs
to be done to take us into the future with confidence. With this in mind, we have engaged the services of
Benkorp Asia Co. Ltd, a Christian business advisory service, to help us to become self sustainable. With
their expertise, they provide an area of
experience which our management team lacks. We are most grateful to the Lord for their assistance.

Project Board Members
During the last year, Chris Attwood resigned for personal reasons before actually serving on the Project
Board. After seven years of loyal service, we were saddened to receive Stephen Sjoerdsma’s resignation in
March, both as Chairman and as a Board member, due to his forthcoming marriage. We wish him well.
Harvest Generation Limited Marion Fromm and Bunthoeun Thong both resigned from the Board of Harvest
Generation Ltd. Once the ownership title of our Company land in Kandal Province was transferred from
Harvest Generation Ltd. to Cambodian Harvest Dried Fruit Co Ltd. our participation in the land holding
company was no longer necessary.
New Factory Property
For the past twelve months, the property has been used
for growing mangos to supply the factory. Eighteen tons of
mangos were produced. Plans have been drawn up to
erect a security fence, at the estimated cost of
UD$45,000. Plans for staff houses have also been drawn,
for two blocks of twelve houses, at an individual cost of
US$11,500 for each house. Funds to erect these structures are being sought.
Plans for the new factory were made and estimated costs
obtained. These proved too expensive to consider. They
are currently been re-drawn and down-sized. A soil test
was done to determine the type of foundations. A water test of the farm’s three wells proved that we have
excellent, very clean water, which is most suitable for food production.
Seim Reap Office
Kimsan and Tepy are doing an excellent job with marketing to Seim Reap city and monthly sales have
continued to rise all year. Last November their first child, a baby girl, Kaygena, was born. In April, a new
tuktuk for deliveries was donated and delivered in May. They are active members of a local Church in Seim
Reap.
Finances

Cambodian Harvest is a Social Enterprise as well as a business; the financial downturn of 2008-9 has
resulted in a serious drop in donations to Reverse The Curse. Our income from Australia, for the first
three months of 2010, suddenly fell to US$2,500 per month, causing us much difficulty in meeting
payments and running the business. Our Company is still running at a loss of around US$7,000 a
month.
To help solve our financial problems, we have engaged Benkorp Asia Co. Ltd. to assist us and work
with us towards self sustainability. This assistance will continue over the next two years or according to
when we achieve our sustainability goals.
Staff News
We all rejoiced with Bunthoeun Cheng when his baby son David was born in February. Phalla left in
October to start her own business at home. She was replaced by Neng, who is working as a cleaner. In
January, Choeun was dismissed and replaced by Theng
as farmer/security. Sokouen joined us as factory security.
Sadly, Pisay’s husband died in May and we supported
her through his month long battle with brain cancer,
which the Lord healed as we continued to pray and all
the symptoms disappeared and his body functions
returned to normal. However, at the insistence of a local
doctor, who did not believe he was healed, this doctor
administered traditional medicine, which subsequently
caused a fatal brain hemorrhage. This is the first time we
have had to deal with this kind of problem and unsuccessfully pray for a dead person to be raised, but the
Church has responded positively and with faith, and we
will continue to pray for the sick.
Marketing
Bunthoeun Thong and I attended an ASEAN Food and Beverage Trade Fair in Tokyo, Japan, in October
and Bunthoeun Cheng and I attended an ASEAN Food & Beverage Trade Fair in Seoul, Korea in
November. Both of these events gave us potential customers in Japan and Korea, but we have not been
able to fill any orders because the quantities required proved to be too large for us to supply. In addition,
talks with Government departments to reduce the costs of export charges have not resulted in substantial reductions to date. Sales within Cambodia have continued to rise and the factory has been working
hard to keep up with the demand. Customers have increased, including many new supermarkets
opening across the capital. We are now supplying two more large, top-end hotels. Korean and Japanese tourists
buy from our factory door.
Factory Production
The factory now has four stainless steel dehydrators
with four more powerful airconditioners, so our products
dehydrate much more quickly and we can process more
fruit. Because of these additional dehydrators, we have
been able to double production without increasing the
factory staff. Four more dehydrators are planned when
finance is available. The most popular item we sell is
Glacé Mango. Our range of products has remained the
same over the past year.
Training
Judith Stanfield, who has taught our staff English for four
years, is returning to New Zealand in June. Judith has been such a blessing with her teaching skill and
dedication and we will all miss her very much. We are praying for a suitable person to replace her. Ny,
our packaging manager, is studying computing for stock recording. Bunthoeun Cheng and Chet are
taking advanced business English courses. Bunthoeun Thong spent a week in Kuala Lumpur in November, at a training school for modern food production, with an emphasis on hygiene and packaging.

ARMS Shoalhaven Report
Helen Esdaile
Part of the mandate of ARMS (Australian Relief and
Mercy Services Ltd) is to care for the poor and needy.
For about two years, ARMS Shoalhaven has been
providing a free meal and a chance to chat for
disadvantaged people in Bomaderry. Since January
this year we have also been operating a small
community store from which we distribute grocery
items at a fraction of retail price to a growing number
of poor and disadvantaged people. This has been
made possible by Foodbank NSW and by the
generosity of some local churches, individuals and
businesses and the commitment of a growing number
of volunteer helpers.
One spin-off from the meals and the community store
has been the development of strong relationships with
many of the people with whom we are in contact. We
are seeing positive changes in people’s lives as they
recognise the values by which we operate and start
to adopt those values for themselves. Some meet
weekly in a simple church for mutual encouragement
and to learn together from Jesus. We have seen
people commit themselves to become followers of
Jesus and begin to grow with him and to reach out to
others.
While I don’t regard numbers as particularly
important, they do give an idea of the impact that a
small group of committed volunteers can have. In two
sittings a week we serve a total of approximately 3540 meals. Each week we fill about 25 grocery orders
from a community store membership which has
reached about 70.
We have also organised seminars on urban missions.
Three times a year we have had visiting speakers who
are practitioners in new and innovative ways of
bringing the life and message of Jesus to people who
would never be likely to “go to church”. So far, in
these “Snapshots of Urban Mission”, we have heard
from Greg Trainor, leader of a mission-oriented
Vineyard church in Cabramatta; Darryn Altclass, a
leader of Third Place Communities in Hobart; Jon Owen from Urban Neighbours of Hope (UNOH) in
Sydney’s western suburbs; and Tim Scheuer from Church Army, who is pioneering a church planting
movement in Airds, a suburb of Campbelltown. These seminars have given up to 30 people a chance
to look at what God is doing in disadvantaged communities across Australia, and they have inspired
the formation of a Shoalhaven missional network.
We are in the process of setting up a community garden, with the help of some local people, and
Correctional Services will shortly be sending people with Community Service Orders to help with the
work around 6 Tarawara St. Every day is an adventure as we see God’s amazing hand touch the lives
of the people he has drawn us to.

ARMS Perth Report
By Kathy Kennedy

Medical Boomerang: Mexico City May 17 – June 10 2010
This team had 9 people - several nurses, 2 people who
had training in primary healthcare an ambulance medic
and a doctor.
Ministry:
Clinics with our church hosts
We did several clinics with a local church. We went to
different areas where the open markets were held. The
church brought plastic chairs, and had an open sided
tent with 2 tables underneath.
Clinic with the homeless
We went out twice with a local Mexican team. They
were a great bunch of young people. They acted as
our translators and once again we split up in to groups
2 Medical Staff with one translator.
World Vision
We went out twice with World Vision.This gave the
team an opportunity to see the work that WV does
and we were also able to help them in their clinics.
Ministering on the garbage dump
We spent a day ministering to people living and
working on the garbage heaps. Once again, this gave
my team an opportunity to see the living conditions of
the poor and needy. We did 48 health checks that
day.
Teaching
We did 3 seminars. Two were on the top 2 healthcare needs of
Mexico City – Obesity and Diabetes. The other one was on
Drugs and Sex, which about 15 homeless people got to hear
about making right choices. It came across very well.
Toothbrushes
A team member had been given a donation of 400 toothbrushes.
It was great to be able to give these out.

ARMS Perth Report
ARK International - Bangkok Thailand
Basic Health care prevention: We have had a regular of 30 kids attending our program. We had hosted a
Christmas fun activity day for the kids, about 60kids
attended.
Since February of 2010 we have moved our meeting place
from the side streets in the Slum to the ‘Kings Park’ which
is only a 5 min walk across the for the kids and it’s been an
awesome location to host our basic health care. We also
provide at the end of the program healthy snack, milk and a
Multi-vitamin. We now have another community in the same
area join us, which now we have 45 kids each Wednesday
afternoons.

Sport program:
The ‘Naksuu Tigers’ is the name of the rugby team. It’s a
rugby academy that we partner with another rugby legend
from Canada, who shares a similar concern for Children in
the Slum and how we can calibrate in our gifting and
resources to empower these kids and encourage them
also through sport and character building. We ran a Sport
camp November last year and introduced the concept of
this rugby academy. We had over 150 kids at the 2 day
Sport Camp. We started the Naksuu rugby this March and
we have 5 communities that get together for this; we
provide transportation to pick up the kids and also to return
them back home. One of them is an orphanage that is a
Government run boys home. We have an average of 80
kids that attends our program . We do provide breakfast,
snacks and lunch for them.

Counselling Seminars
Our last seminar that we ran in Thailand was late July until
mid August 2009. We hosted a seminar in Bangkok on ‘How to counsel Children that have been sexually
abused?”; 35 people attended a second seminar was run in Chiang Mai and we had 60 people attend that
seminar.
We then ran our first seminar on the Cambodian border and we had a huge turnout, we didn’t expect 72+ people
attend, (only 25-30 people had confirmed).

Teaching English
We have started once a week teaching English at this Boys home that attends our Sports program .

ARMS Perth
By Liesbeth McClure

Community Development Programme and NeighbourCare Report
May 2009 - April 2010
Community Development Programme
It has been another fruitful and productive year with the
community development programme. We have been
able to assist 116 families in 70 suburbs of the city!
We’ve continued to have great favour with both
government and non-government organization, with
referrals from 43 different organizations.
We have made 419 visits to the various families, and
prayed with them 354 times.
We have had an addition to our CDP and NC leadership
team. Louise Labrecque has joined Susanna Spitzli
and myself in leading the programme, and has brought
a lot of energy, wisdom and creativity!
Demographics:
Single – 22
Divorced – 17
Widowed – 18

Married – 27
Separated – 16
Defacto – 3

How did we help?
Cleaning/ housework – 69
Cooking – 1
Listening ear – 40

Child minding – 8
Shopping – 1
Moving – 2

Gardening – 49
Maintenance – 1

Transportation – 2

Since the beginning of the programme in 1988, we have ministered to 1751 families in Perth!
ARMS South African Outreach
We were thrilled as an Arms team to join the catalyst 9 outreach in Cape Town South, Africa in September
for our first international outreach! Our team consisted of 11 adults and 5 children!
NeighbourCare
In November, after we returned from South Africa, we did NeighbourCare training with Providence Church.
This is a Perth based Anglican church that operates as 3 local projects. They get together once a month
for a corporate meeting. Eleven of their members did the NeighbourCare training and it has been terrific!
So far they have taken on 3 families and have recently asked for more! We are very excited with this
partnership.
We are continuing to look for more community groups to partner with us in working with the community,
and for those who would want to do NeighbourCare training.
We partnered with a coloured Church, “The Tabernacle of Praise”, in reaching their community through
evangelism and mercy ministry. We saw a church planted in a Xhosa community, and a cell/intercession
group established in a high crime area.
Finances
Or street appeal this year was in February and once again a great day, with all of YWAM Perth involved,
thanks guys! We saw $15,651.50. Thank you God for your faithfulness and provision!

RescueNet Activity Report 2009 - 2010
By Mark Cockburn

RescueNet has been extremely busy on an international front
since our last report.
Toward the end of 2009 RescueNet responded with a team of
nine international members into the earthquake disaster in Padang, Indonesia. This is the first time we
have ever responded with such member numbers!
The UN commissioned us to take four UN vehicles up into a remote area for two weeks to do both
reconnaissance and medical work.
At the same time, we also sent an international team of five workers into the Samoan tsunami, where we
served alongside local groups and assisted many hundreds of affected victims.
In January another international team of nine members engaged into the earthquake disaster in Haiti.
RescueNet was aboard the very first relief plane to land at the Port au Prince airport and the very next
day we found ourselves knee deep in victims. We later joined forces with Mercy Works for about a
week, but were asked to assist the University of Miami in
wound care for the rest of our time. (For a full report please
see the recent edition of Focus on Mercy.)
Since then, we have been doing an enormous amount of
fundraising and restocking for future events. We have also
been preparing for and running our 2010 Australian
Emergency Relief Course, wherein four participants were
put through their paces. The outcome of this course is
that we have a 100% retention which is a first time
achievement for RescueNet internationally.
In October both our European and US locations will be
running another Emergency Relief Course with over flowing
numbers.

REPORT – PADANG INDONESIA 2009
By Mark Cockburn
Gary de la Porte and I left for Padang via Singapore on Sat 3 October and arrived in Padang on Mon 5
October. Throughout this journey, we met with “Rej Mac”
who provided us with our very capable translator “Jemmy”.
We therefore had a team of ten members - five European
members, another Australian member who had been
assisting with a RescueNet (RN) training course in Europe,
one American member, our translator and ourselves:
European Members
* Kees Voogd
* Gerko Boender
* Gerda Hoeve
* Linda de Regt
* Damaris Stahli
American Member
* Melissa Wilson
Australian Members
* Kay Brien
* Gary de la Porte
* Mark Cockburn
At David Skeat’s recommendation, I had been initially
negotiating our deployment with Robert Gmyrek, who advised that it was the intention to develop a centre
in Padang from which we could operate into the local community. This centre would provide all of our
meals, our water, our washing, our medicines and our bandages, etc.
Rob further advised that a truck was already being dispatched, carrying everything we needed, and
therefore apart from our ‘specialist materials’, we were to just bring ourselves.
Rob advised that we would be working with “Michael and Effa” in Padang, who would be coordinating the
local response effort, but our arrival was apparently unexpected. With a further team of seven arriving the
next day, I quickly rang Rob who explained that due to a lack of donations coming in, the truck had been
delayed for at least a week to ten days and the centre wouldn’t be finished for at least another week.
Gary and I were permitted to stay in the ‘unprepared’ building overnight, and having listened to a UN
briefing that same night, the first thing we did the next day was to report to the UN compound in Padang.
We found that the damage in Padang and neighbouring Pariman to be bad, but well covered by the already
responding agencies, so following several meetings with UN and WHO representatives, we found ourselves
in a meeting with Captain Howe, who was head of the US Marine initiative. We explain that WHO had
pointed out a remote area to us located in the North West of Sumatra, which to their knowledge had not
been reach as yet and therefore my discussions with Captain Howe was to initially secure an emergency
evacuation should the need arise.
Captain Howe was not only keen to engage my request, but he also asked if his team could become
involved - promising to send a radio man with us who could “Talk to Jesus” with his powerful equipment.
The Captain did however report that his three “birds” - Sea King helicopters, would not be ready for two
days.
During out meetings, a French team asked if they could join our ‘mission’ explaining that they had a
doctor, a nurse and four search and rescue specialists. After negotiations, we approached the UN together
with our plan and they counter offered us six 4x4 utilities, so that we could begin proceedings straight

away, and radio in our coordinates to the US Marines as we went. We agreed, and began our preparations
- obtaining all the food, medical equipment, etc we needed
for the journey.
The French left ahead of us as our team took a touch longer
to prepare, and as we proceeded to follow, we stayed in
touch with them via mobile phone. Sadly though, despite
our requests for them to wait for us to catch up, they went
further and further ahead until finally we had no choice than
to separate and go our own way.
As planned with the UN, we entered into the town of Lubuk
Basung and then Kotoaur Malintang, thoroughly checking
each town, speaking with any local officials, doctors or
police, as we went. We found that the damage was mild in
all of these towns and that the injured represented about
1% of the population - and of those injured, only a very few were badly injured due to the time the quake hit
- 17:00. We were told that these injured people preferred to stay with their frightened families and face disfigurement or permanent injury, rather than be evacuated to a major hospital.
We stayed in Kotoaur Malintang that night and did manage to help several folk the following day including
the evacuation of one old lady who had a ‘Neck of the Femur’ (NOF) fracture.
We increasingly found reports of the locals being traumatised, so the next morning while three of the team
engaged into trauma counselling, we sent one team to do a reconnaissance trip to a town south east of
our location called Sungai Geringging.
They returned with similar findings, so we sent a second team further North West around a volcanic lake
past Maninjau and down into an area know as Malalak. In the Malalak district we found mass destruction
and believed from all reports that we should relocate to this area.
On Tues 13 October we packed up and returned to the UN in Padang. We met with USAID, WHO and UN
Mapping officials who were delighted with our comprehensive report which included all of our GPS
coordinates plus the real needs of those affected by the quake.
We did a full debrief on Wed 14 October. Whilst some members agreed that there was a need for further
study, each person applied themselves to the best of their ability and the camaraderie ran high.
It was a pleasure to work and serve with this team and I look forward to doing so again in the future.
Finally, my sincere thanks must go to those of you who assisted us in this deployment in some way or
another. Without you, many people would still be struggling in pain or without the basic necessities of life
that we all can take for granted - a simple stove can at least bring a warm meal to a family after a quake provided they have pots to cook in, utensils to cook with and plates to eat off!
Mark Cockburn
Australian National Coordinator

Samoan Tsunami – RescueNet Response
By David Skeat
On September 30, 2009 an earth quake measuring 8.3 on
the Richter scale triggered a tsunami that smashed into
the southern coast of Western Samoa. American Samo a
was also affected by the tsunami but response from the
US was over whelming – Western Samoa received the
greater damage, the greater number of casualties and the
most deaths.
The Samoan Tsunami did not do the damage that the
Boxing Day Tsunami of 2004 did in Aceh, this is because
the Samoan Tsunami was met by the sides of the hills of
the island and did not have the opportunity to penetrate
inland.
After due process RescueNet decided to deploy both into the Samoan Tsunami and also into the
Indonesian Earthquake.
The Samoan team was to be led by David
Skeat and the Indonesian team by Mark
Cockburn. The Samoan RescueNet team
comprised of
David Skeat Australia
Robbie Parker New Zealand
Erika Jensen Australia
Richard Betts New Zealand
Ed Matheson United States.
Added to the team were two Australian
nurses; Sarah McDermid and Louisa
Copeland.
Both nurses were emergency trained. Louisa is Samoan and was able to act as an interpreter.
Marine Reach also sent a team of a doctor, two nurses and a Gopher – these guys worked alongside
of us in the second week of the deployment. Fono’s daughter Tiffany also helped our team in the field.
As YWAM Samoa was involved in the relief efforts we sought to be affiliated with them this took some
doing as the base does not have internet and no one was answering their mobile phones. However in
the Fono contacted me and said that they could use us and give us accommodation.
One other key player who was on site was Tielu Petia. Tielu was YWAM’s link into the Red Cross and
he arranged for our recognition by the Red Cross and thus once in the country we were able to deploy
quickly into the disaster site.
Richard and Robbie were able get to Samoa ahead of the rest of the team. They arrived on October 2,
and spent the days prior to my arrival joining line searched for body parts in the most affected areas.
Prior to departure we bought a quantity of camping equipment and medical supplies for the outreach
these came to about $4,000 and I took $2,000 in cash from the emergency response fund with which
to fund the outreach.
I launched an appeal for funds through the National Office. Money from the appeal has gone directly to
the refugees via YWAM Samoa
Samoa

I arrived in Samoa with Erika and Louisa late in the evening of
the 3rd of October. Sunday everything stopped and so we
have a little time to organize ourselves. Tielu organized two
vehicles for us, and very generously help the team out with
financial gifts. On Monday October 5 we signed in with the
Red Cross and went to the disaster site, we drove to the
most affected area Saleapaga – where many people had
retreated up into the hills and were setting up a village –
hundreds were there without and many had not seen a
doctor. We went to work doing would care.
Many had been in the tsunami water and had not washed
afterward and had infections. As we made our way into the
area we were followed by a TV crew who filmed us in action – the video that went to air can be viewed here
http://www.3news.co.nz/Samoas-scars-will-take-months-to-heal-aidspecialists/tabid/313/articleID/124258/
cat/61/Default.aspx
It was apparent that things were going to be busy, there were
respiratory problems, water problems, infections, and it was
clear that the Red Cross was swamped. We followed a little
path and found another 50 or so refugees who had not had
any relief from anyone else. As we treated people their
stories became more and more tragic. One lady was in the
Tsunami water and her two 3 year old twin granddaughters
dived in to save her, they drowned and she lived. She could
not walk, she was not eating and she appeared depressed.
At the end of the day we reported back to the Red Cross and
left the area. After returning to the base we prepared out gear
for the next day and went to bed.
The second day on the trail was also full of wounds, the more tacks we followed the more people we found,
when we told the Red Cross about them they would say that it was no possible that there were people in
the places we were going because they had been there – but this was a transient population and people
were moving into the area at a rapid rate of knots. Sometimes we would stop at a shelter and people who
had medical needs would just come out of the wood work. Some shelters had 20 or more people living
under them.
On the third day we had finished and were reporting back to the Red Cross when a NZ Doctor overheard
the conversation he came and spoke to us about joining the Department of Health cluster that were
coordinating the medical response. We were running out of medical supplies and had just spent $900
buying stuff from the Chemist. We had enough dressings; it was the creams, analgesics and the antibiotics that we needed so desperately. The NZ Doctor said that if we became part of the group they would help
us with medicines. So that evening we went to the DOH
report back meeting, where we were introduced.
At the 7:30 meeting the next morning right at the end the
chairman allocated an American Samoan Doctor to travel with
us to Manono. Her name was Nani and she is the Assistant
Clinical Professor of Anesthesiology at the University of
California. We all bonded instantly and worked together in the
field for some days.
We travelled to Manono and found out that an NGO had been
there; they had dumped supplies on the ground and had left
because they were too busy to stay. The supplies had been
stolen by people from other villages that were not affected by
the tsunami and there was great distress. We started going up tracks and looking for refugees whilst Nani
and some of our team set up a clinic down in an abandoned building. We saw about 50 patients but a
tsunami warning meant we had to evacuate the population back up the hill and after that they would not
come down.

The next day was Saturday. We went out to Saleapaga again
and visited families giving medical care where needed – other
people saw our truck and would walk over to have their various
illnesses treated, the NZ GP who was with us again was
suddenly running a roadside clinic – it went on for about 2
hours.
Late in the afternoon we wanted to call in at the Clinic in
Lanomanu to drop some stuff off and see the Doctor there.
When we arrived we were met by an Australian man with fiery
eyes and a grey beard, he had his wife and a NZ couple with
him. They had bought in 3 patients from a refugee colony they had found 6.5 kms away in the bush,
they were desperately trying to get someone to go out there. We said we would if he would lead the
way. This man turned out to be a justice from the Tasmanian Supreme Court, the other couple was a
NZ judge and his wife; both judges sit on the Samoan Court of Appeal and wanted to help

families who were connected with the courts. The group asked us to visit the community that
they had located. I said that we would make an assessment that day.
We followed the judge to the site did an assessment and reported to the DOH on Monday things
were not as bad as the Judges perceived but it was important that these families be connected
in to the system .
The rest of our time in Samoa was spent going up tracks and treating people. One incident I
think needs to be highlighted. On day we were at Lanomanu clinic when a lady came in, she was
a severe diabetic emergency and was in a critical condition. The Samoan staff at the hospital
had not dealt with something complicated and it was clear they were at sea. Our team members
moved in to assist and were able to help give this lady the care that she needed, as Louisa and
Sarah are both emergency nurses they knew exactly what to do. They were able to subtly
mentor the Samoan nurses in their treatment procedures. Soon the lady was stabilized but
needed to be air lifted to Apia. I went to find the NZ Army guys who were getting ready to
leave. I found one and after some perseverance managed to get the number of the Officer in
charge of the choppers. The NZ forces were within hours of a complete withdrawal from Samoa,
everyone had been ordered back to Apia. In 12 minutes we had 2 medics at Lanomanu in the
chopper and the lady was air lifted to Apia. Sadly she died later that day, but whilst debriefing
the team we were amazed to be able say that the lady had received the best medical care that
was available to her.
On our second last day Marine Reach went to Manono and looked up a few patients we were
concerned about and RN went to the Judges refugees and Saleapaga. There were a couple of
cases we wanted to check up on and tie off. The last person we saw was the old lady who had
lost her granddaughters in the tsunami. She was walking, she was eating, she was smiling and
all the children who had infected wounds that we treated in that house were completely well.
Her son had come over from NZ and was going to take here there to live.

Haiti Earthquake – RescueNet Response
By Mark Cockburn
As you are no doubt aware, a catastrophic earthquake of 7.0
on the Richter Scale hit Haiti - the world’s poorest nation! Its
epicentre was near the town of Léogâne, approximately 25
km west of Port-au-Prince, Haiti’s capital. The earthquake
occurred at 16:53 local time on Tuesday, 12 January 2010.
By 24 January, at least 52 aftershocks measuring 4.5 or
greater have been recorded. An estimated three million people
have been affected by the quake and Haitian President Rene
Preval stated on 27 January, that “nearly 170,000” bodies
have been counted. Reports claim that 20,000 commercial
buildings and 225,000 residences have collapsed or are
severely damaged.
The earthquake caused major damage to Port-au-Prince,
Jacmel and other settlements in the region. Many notable
landmark buildings were significantly damaged or destroyed, including the Presidential Palace, the
National Assembly building, the Port-au-Prince Cathedral, the headquarters of the United Nations
Stabilization Mission in Haiti (MINUSTAH) and the main gaol.
Among those killed were the Archbishop of Port-au-Prince Monsignor Joseph Serge Miot, opposition
leader Micha Gaillard, and the UN Mission’s Chief, Hédi Annabi and many UN staff.
RescueNet International rapidly responded to this event with a team of nine international members
comprised of the following: 3 Nurses; 3 EMTs/Paramedics; 2 Wilderness First Responders; 2 Trauma
Counsellors and 2 Logistical - some members had double qualifications. These members came from
Europe (4); the US (2) and Australia (3).
The staging ground for the team was Miami Florida, where we exhausted every avenue possible to gain
entry into Haiti for approximately two days. We finally snagged a chartered flight which we later found
was one of the very first civil flights allowed entry into Haiti, due to the US Military control over the
airspace after the Haiti control tower was damaged - whereby US Military aircraft were being given
priority.
We immediately registered with what remained of the UN and were invited to set up operations inside
the UN compound.
The next day, whilst several members began attending UN briefings, other members were asked to
assist with medical activities at the Haiti Community Hospital. What we were confronted with was
almost overwhelming. Hundreds of badly wounded casualties lay everywhere, in the courtyards,
hallways, verandahs…..anywhere one could lay.
Sadly as was reported, very little or no anesthesias were available, meaning that body parts were
needing to be amputated using only nerve blocks, maybe some Morphine and/or local anesthetics. As
one doctor told me, “You give ‘em a bandage and tell ‘em to bite down hard. If you are dead lucky,
they’ll pass out and then you can go for your life.”
Daily redressings of these amputations and other painful
injuries were often completed without anesthetics and often
patients were forcably held down while bandages were
removed. Our team decided to soak off the bandaging often using their drinking water, as Saline was also in short
supply - as was antibotics, Tetanus injections, etc.
As time went on, these much needed supplies slowly
trickled in, as did more professional workers -

anesthesiologists; paediatricians; orthopaedics; surgeons; etc.
Many times however, these specialists left, sighting the poor
conditions or the overwhelming nature of the event.
For several days, RescueNet joined forces with Mercy Works (a
sister department of our parent organistation), and together we
worked at a street clinic based in a Police compound exactly
opposite the Presidential Palace that had collapsed. On one
occasion, ten days after the initial shock, a person rushed into the
clinic claiming that they had heard a voice buried in the rubble.
We dispatched a team of four which included a doctor, and together with the assistance of an Israeli
Search and Rescue team, they managed to extract the person and have him taken to a local hospital,
where three days later he was released!
Throughout our time at the UN compound, we help ‘shoehorn’ a team into Haiti who we understood to be
doctors and paramedics that wanted to join our small team. Whilst they later proved to be doctors and
paramedics, this time around they were a team of mercenaries, hiring themselves out to larger groups as
security. Due to former contact and positive input from our parent organisation, these mercenaries took
our team wholeheartedly ‘under their wing’ and provided us with all the food, water, medicines, etc that was
needed.
The University of Miami initially set up a clinic inside the UN compound, but they later relocated with the
assistance of this mercenary group, to one end on the side of the international airport runway. There they
established four huge circus like tents - one for doctor and nursing accommodation; one for an operating
theatre and recovery unit; one for general injuries and ongoing wound care and one for stores.
Having worked with the Uni on several occasions when it was
originally in the UN compound, we were invited to come in
with them and assist with the ongoing wound and patient
care. We soon earned great respect from the other medical
staff, to the point that each of us were strongly sort after. We
were even invited to ‘man’ their only specialist wound care redressing table, where finally we not only had all the medical
supplies we wanted, but we also had our very own
anesthesiologist! - such a blessing!!
Our team dealt with every injury imaginable from amputations
to rectal cancer, from breakages to crushes, from savage
avulsions to deep lacerations, to massive infections.
Sadly however, our time in Haiti was to be cut about a week short. Several members had to return to work,
but the head of the mercenary group received very high up intelligence that 6,000 prisoners loyal to the
former Aristide regime had escaped from the collapsed gaol. It was also reported that a further 35,000
people who were also loyal to this regime had gather with the 6,000 and together they were mounting an
insurgency in the mountains surrounding Port au Prince.
The mercenary group leader had regular meetings with us toward the end and he strongly advised that we
should leave Haiti as the intellegence reports he was receiving indicated that the insurgency group would
be mounting an attack “any day”.
Due to contract complications, the mercenary group was also leaving the city, which gave us little choice
but to follow suit. On arrival back in Miami, we were warmly greeted by a fellow RN member (Sue Hanson)
who debriefed us as a team the follow morning.
My very sincere thanks go to the very best team I’ve ever worked with! Every day, this team faced grievous
wounds, conditions and screams head on, and each person performed brilliantly! I am so very proud of
each one! I am likewise very grateful of the financial, prayerful and logistical support from so many without
which, the many people we helped would have certainly suffered longer or even died.

Primary Health Care Seminar 2010
By Marion Wilbraham
This year we were invited to hold the Primary Health Care
seminar inside the Mae La Refugee Camp from
April 19th – May 12th. For three weeks, twenty-six students
eagerly absorbed our teaching. They then had the opportunity to
practice their new skills during the two clinics that we ran, with
more than 82 patients being helped.
Five “Doctor groups” of five students each, consulted, made
assessments, referred patients to the clinic, or taught on
hygiene, nutrition, etc., while being supervised by our teachers.
Our aim is to help the students understand that many health
problems can be reduced or even avoided by the use of
hygiene, immunization, good nutrition principles, and early
diagnosis. We encourage them to put into practice, in their own
lives, what they have learned, and to share their knowledge with
other people living nearby. Our hope is also to raise up trainers
who will then be able to run this type of teaching for their own
people.
Bringing the seminar into the camp was a good move as
students were able to stay in their own homes with less
disruption to family obligations and they did not need to get
permission to travel. ARMS provided the lunch time meal each
day and we were able to provide the seminar at no charge to
the students.
Graduation was held on the fourth Wednesday, when the
students held a social presentation in the form of a concert
followed by prayer. They each received a certificate, a kit bag
with simple medications & equipment, and a family sized,
treated mosquito net through the Buzz Off program.
(buzzoff@arms.org.au)
The four teachers who were involved in the lectures stayed in
Mae Sot & travelled to the camp each day.
This is the fifth Primary Health Care Seminar we have run since 2006, and it’s wonderful to see the results
and changes that are happening in peoples’ lives year after year.
Our principle in this ministry is ‘little bit, by little bit’. We cannot make major changes in a hurry, but one
point that spoke to me this time was a simple bit of advice concerning eyes. ‘When you wake in the
morning, moisten your fingers & wipe your eye.’
So simple; yet that can have a profound effect in preventing dust related eye problems.

Karen Project Report
By David Skeat
ARMS runs two projects in the Mae-la refugee near Mae
Sot. The first project is in the form of an emergency
shelter for children who are orphaned or with family care
givers. The project is overseen by Pehlu a Karen school
teacher who looks after 40 children providing them with
food, accommodation and health care. Pehlu is also the
principal of the newly formed middle school in Zone A of
the camp. The school has few resources but over 300
children. It has a staff of volunteer teachers who are all
Karen refugees. ARMS is looking at ways that it can fund
this school over the coming 12 months.
The second project is a Preschool which has over 40
children and provides training for teacher from other
preschools in the camp. The preschool runs programs in
Karen, Thai, Burmese, and English, and has a program
that links the children with idea that they are part of the
wider world community. Each year the preschool runs a
Cleanup The World Day and start by cleaning and
garnishing their areas of the camp. ARMS is very proud of
this project and the unique place it holds in the Mae-la
camp.

ARMS CHINA REPORT 2009 / 2010
By Stephanie Webster
ARMSChina has continued with on0going projects within
the city and municipality, expanding our work and
influence in Chongqing city and surrounding areas. We
are currently active in 4 cities Chongqing,
Fuling, Jiang Jin, and Wanzhou.
ARMS Workers
We currently have two full0time workers Stephanie
Webster (Director) and Rachel McGirr (Manager).
Richard Grangard worked with ARMS as a fulltime worker
from July 20090July 2010 to help in the establishing of the
homeless work. We are currently in the process of
bringing in two more fulltime workers Jamie Kaihai to
serve in areas of education and training and Sarah Moodie
to help with foster care and children’s advocacy.
In addition to fulltime workers we have a number of volunteers that help on a regular basis . We have 25
volunteers that have helped us consistently over the past year. They work in various capacities –
administration, homeless work, orphanages, and foster care.
ARMS also has employed 4 workers to work in the special needs section of Jiang Jin orphanage. Two of
the workers cover basic needs and care of the children. The other two focus on special education and
physical therapy needs. These workers are considered employees of the orphanage, but their salary is
covered by ARMS, we also provide training and support for them.
New Projects
The Dawn Project – In January of 2010, we began to run a foster care flat in which children with
specialized care needs can come for long or short term care (see attached for more information). We
currently have 3 staff living in the flat. Since its start we have seen 8 children come through the flat.
Of those children, 3 are currently living in the flat, 2 came through for short0term medical needs and
returned to the orphanage, 2 went on to longer0term foster care, and 1 has been adopted into a Chinese
family.
Foster Care
We have had 16 children come through our foster care program this year. Children are fostered in local
families both Chinese and international. We are hoping to see an increase in Chinese families this year.
Of these children, we have seen 4 adopted this year. 8 children were fostered for short term medical
needs. We currently have 7 children in foster care.
Medical Work
In the past year we have brought 14 children into the local hospital for various medical needs and checkups
. Of these we covered treatment or surgery for 7 of these children. 6 of these children have now been
placed in long term foster care. 3 children, after receiving a clean bill of health, were able to be adopted
into local families.
Short1term Teams
We have again had the opportunity to host a number of short
term teams of volunteers from overseas. Short term teams are
able to come in and provide training and input for workers as well
as organize activities, provide health checks and assessments
for the children. They provide needed expertise as well as
communicating love and value to the children and workers. Over
the past year, we have hosted 4 teams – three from Australia,
and one from the U.S.
Orphanage Work
We currently have relationship with 4 orphanages in Chongqing
municipality – Chongqing, Fuling, Jiangjin and Wanzhou. Of
these we are actively working in 2 – Jiang Jin and Fuling. We
have pulled back
from our work with Chongqing orphanage this year – as their
resources continue to grow, their need for help, input and training
has decreased, and we felt that it would be more effective, at this
time, to concentrate on the smaller orphanages with greater
need.

We are hoping to see open doors with Wanzhou orphanage, it is an orphanage with significant need,
where we feel we would really be able to serve and see impact. At the moment, however, this orphanage
has closed their doors to all organizations and volunteers. We are hoping to see change and breakthrough
with this in the next few months. Jiang Jin Orphanage continues to be our greatest platform into orphan
work. We continue to send bi weekly volunteers here, and have employed 4 workers to work in the
special needs area. In addition, most of our children who are in foster care and have received medical
treatment have come from Jiang jn.
We are excited to see our relationship growing with Fuling orphanage. We continue to send volunteers
here on a regular basis, and have just begun to do foster care and medical treatment with a few of the
children from this orphanage. There are open doors here for training and teams in the future. We are
hoping later this year to explore other orphanages in the region and look at opportunities for expanding our
involvement to other institutions.
Networking Relationships
We have been excited this year to see our networks and relationships growing with other organizations
working in China. We have had the opportunity to partner with a number of different organizations in
providing services and care for our children. Over the past year we have worked with Starfish Project,
Helping Hands, Angel House, Angel Flight, Continental Careforce, Care for Children, UAB Children’s
Hospital, MSI, Operation Smile, and Global Doctor. We hope to continue to see resources and
opportunities expand for our children through these and other new networking relationships.
Homeless Work
We have seen our involvement with the homeless increase significantly this year. We currently have
volunteers that go out twice a week to meet with
them. Monday evenings we provide outreach –
volunteers go out to areas of need looking to meet
basic needs and sharing with them.
Since the homeless work began we have served
more than 40 homeless individuals, 14 of which were
children. We have assisted with medical treatment
and wound care for 8 people. We have a team of
about 10 individuals that goes out regularly to serve
the homeless. We have plans to soon open a drop
in centre where people can come for food, clothing, a
shower, counselling, job help, etc.

The following projects and offices did
not lodge reports for this year’s annual report in order to make the publication deadline.

Townsville Office
Newcastle Office
Canberra Office
Home of The Open Heart - Thailand
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Notes on the 2009 – 2010 Audit of Accounts.
By David Skeat
Notes on the Audit
This year’s audit shows that the ARMS is slowly recoveing from the affects of the Global Economic
Crisis. Despite a major grant not making it into our books until after the financial year closed our
income was over $150,000 in excess of last year’s figure. Interestingly the income of the National
Office reduced by approx $84,000 but the incomes of the Perth, Adelaide, RescueNet, and Shoalhaven
all increased.
We disbursed approx $104,000 more to international projects this year ($442,629.22). Other project
costs were nearly 10,000 less in this financial year than they had been in the previous one. Funds to
domestic projects only increased by $3,350 to $52,409.97. The main beneficiary here was Shoalhaven.
Administration costs were about the same as last year ($133,857.70). This figure takes into account
the total administration for the running of 8 offices within Australia which comes to an average cost of
approx 16,732.00 per office. ARMS seeks to minimise its admin costs and will continue to work on
reducing this amount.

ADMINISTRATION COSTS
ARMS takes a 5% administration fee from all donations. This fee together with
separate fundraising events helps us to cover our administration costs.
Our desire is to see as much money s possible pass onto the projects where it
is needed most.

A full copy of the ARMS audit of accounts for this financial year is
available from the ARMS National Office upon written request.
1 Kent Rd Surrey Hills Vic 3127 - Australia.
info@arms.org.au

September 13, 2010

September 13, 2010

